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Speakers often shy away from. the Q&A and hope their call for questlons is met with sﬂence
Fear-no more, because when audience members eagerly ask questions it shows they are

interested in learning more, The Q&A session provides an excellent opportunity to eliminate -

confusion, elaborate on evidence and_’emphasize key points. Embrace thé Q&A, don’r'fear it!
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Prowde a time'and process for asking questions. The Q&aA is often at the conclusmn of a

- speech, but questions can also be solicited throughout a presentation. Use one or more 7
methods that encourage all audience members to participate such as raising hands, coming to

a microphone, a phoneapp, or collecting index cards. Plan to follow with closing r_e_rr’reirks.

ﬁaim%waiaﬂoﬂw%

The first step in effectlvely respondlng to questlons is to listen. As Chapter 36in
Commumcatmg Nutrition: The Authoritative je states “ReaIIy listen. Pay attention to the
question, the entire question, without formulatlng an answer " Listening demonstrates respect,
promotes understanding, and accounts for verbal and nonverbal cues. Listen flrst Listen well.
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\\ erlng, organlze your thoughts, and if needed, repeat the question to. be certain you
and to b, it other audience members. If a question is confusmg, overly

eek to |mprove the question. This is a proven method for
r questloner speaker and audience.

‘ponse mciudeé'a S Jnct'answer»usmg clear language, one piece of
& an example ahd ac summary to tle the answer toa key point. Use the Q&A
to clarlfy,aﬂ’ﬂ:, m e the main ideas presented in a Way that addresses the audience’s needs.
W|th practlce and preparation, the Q&A can be a high point of a presentation.
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